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Dear Sir/Madam

Welcome to Towry Law

Further to Tim Kirley’s letter, we are delighted to have acquired Edward Jones U.K., subject to 
approval by the FSA. We look forward to continuing to offer you a high level of service and 
investment expertise. Towry Law and Edward Jones share a passion for providing quality investment 
advice and services to our clients. 

I believe that, with the quality of associates in both firms and the strength of our services, we will be 
the leading provider of Wealth Advice in the UK.

I also want to reiterate Tim Kirley’s point that nothing changes. We have acquired Edward Jones but 
your financial adviser remains your financial adviser and your account remains your account.  As we 
bring the two companies together, we aim to bring to you a wider range of services and advice.

Thank you for being a client of Edward Jones and we look forward to developing our relationship 
with you within the Towry Law group.

Yours sincerely,

Andrew Fisher
Chief Executive
Towry Law

Date: 23 October 2009
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Dear Edward Jones Associate

Welcome to Towry Law

Further to my email communication, I would like to welcome you to Towry Law.

I am delighted that we have been chosen by Edward D. Jones & Co., L.P as the company to acquire 
the UK business. Edward Jones Limited is an excellent company with highly skilled and qualified 
associates. We share a strong focus on working with clients and putting clients’ interests first.  As 
you know, the completion of the sale is subject to approval by the Financial Services Authority.  The 
transaction will close following receipt of such approval.

I believe that, with the quality of associates in both firms and the strength of our respective client 
bases, we have a major opportunity to become the leading provider and most profitable provider of 
Wealth Advice in the UK.

I am very keen to tell you more about Towry Law, who we are and how we work with our clients, 
and to let you know about our plans for your business. Tim Kirley and I are planning to meet you as 
soon as possible to tell you about our plans. 

I do understand that you will have many questions. Tim and I, together with my senior 
management team, will aim to address these with you over the coming weeks.  

In the meantime it is business as usual; it is really important that you continue to talk to clients and 
offer them the outstanding service they have come to expect during this period of change.

I very much look forward to meeting and working with you.

Yours sincerely,

Andrew Fisher
Chief Executive
Towry Law

Date: 22 October 2009


